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K MNMpasunam

ABTOMATM3MPOBAHHOM CUCTEMbI OMaaTbl Npoe3aa
Ha MaplpyTax perynsipHbiXx NepeBo3okK

Ha TeppuTopumn Pecnybnuku Kpbim

NYBJINYHASA ODEPTA
no UCNoJiIb30BaHNO MHOro(pyHKLMOHaJIbHbIX KapT xutensa Pecnybnuku Kpbim,
KOHTaKTHbIX U 6@CKOHTAaKTHbIX 6aHKOBCKMX KapT B ABTOMaTU3MpoBaHHOMW cucreme
onJiathl Npoe3Aa Ha MapLipyTax perysispHbiX NepeBo30K Ha Tepputopumn Pecnyb6amnkm
Kpbim

1. OBLUME NOJIOXEHUA

1.1. NYBJIMYHAA OO®EPTA no umcnonb3oBaHWo MHOroyHKUMOHANbHbLIX KapT XuTens
Pecnybnunku KpbiM, KOHTAKTHbIX U 6ECKOHTAKTHbIX 6aHKOBCKMX KapT B ABTOMATM3MPOBAHHOM
cucTteMe onsaTbl Mpoe3da Ha MaplpyTax perynsipHbiX NepeBOo30K Ha Tepputopun Pecnybnnku
KpbiMm(ganee - [orosBop nyb6bnnyHonm odepTbl, [oroBop) sBASETCS NpeasioXXeHNeEM
rocyaapCTBEHHOro  yHuTapHoro npeanpuaTtusa  Pecnybnunkm  KpbiM  «KpbiMaBTOTpaHC»,
MMeHyeMbIM B AanbHenwem «Onepatop ACOIM», Monb3oBatenssM MHorodyHKLMOHaNbHbIX KapT
xutena Pecnybnmkm KpbiM U KOHTAKTHbIX M 6eCKOHTaKTHbIX 6aHKOBCKMX KapT (aanee —Kapta),
3aKNo4YnTb [JOroBOp Ha YKa3aHHbIX HUXE YC10BUSIX.

Jorosop nyb6nmuHoM odepTbl 3aka4daeTcs B pamkax [lpaBun ABTOMATU3MPOBAHHOWM
CUCTEMbI OMJlaThbl Npoe34a NMacCa)XXMpoB Ha MapLUpyTax perynsipHbiXx rnepeBo30K Ha TeppuTopumn
Pecnybnuku KpbiM (nanee — MNpasuna ACOI).

Jorosop nybnnuHon odeptbl 1 Mpaeuna ACOIN aenatoTcs odpuymanbHbIMKU JOKYMEHTaMMU,
onybnmnkosBaHHbIMM Ha odwuuManbHOM canTe Onepatopa ACOIl no agpecy B CETU WHTEpHeT
https:// http://krimavtotrans.info/asop.html (pasaen «ACOIM»).

1.2. Hauvano ncnonb3oBaHua KapTbl gna onnatel npoesaga B ACOI npusHaeTcsa akuenToM
odepTbl cornacHo cT. 438 paxaaHckoro Kogekca PP mn o3HavaeT 6€30roBopoyHOE NpuHATME
Monb3oBatenem ACOIN Bcex ycnoBui odepTbl 6€3 Kaknx-nnbo nabaTUn UM OrpaHMYEHUN Ha
YCNoBuUsIX NpucoeanHeHuns n aenaetca 6e3ycnoBHbiM noatTeepxaeHmem Monb3osatena ACOI o6
03HAKOMJ/IEHMW N COrnacum Co BCEMU €ro yClI0BUSIMU.

1.3. Cpok akuenTta odepTbl He orpaHuyeH, [loroBop ny6sinyHon odepTbl 3akoyaeTcs
Ha HeonpeAeneHHbIn CPoK.

1.4. Ycnosua [orosopa nyb6nmyHon odepTbl pacnpoCTpaHSaTCad Ha GU3MYECKUX vy, —
pe3naeHTOB U HEPE3NLEHTOB.

2. TEPMWHbI N OMNPEAENEHNA

2.1. ABToMaTu3MpoBaHHasa cucrteMa onnatbl npoesga (aanee - ACOI wmam Cucrtema) -
nporpaMmMHo-annapaTHblii KoMmnaekc ans obecnevyeHns MHOOPMALMOHHOINO U TEXHOSIOMMYECKOro
B3aMMOAENCTBUSA NMPWU OKa3aHWUM yCayr rno npuveMy onnatbl OT GU3INYECKUX U IOPUANYECKUX 1L,
3a npoes3s naccaXMpoB W MNpoBo3 6araxa, Nno HajJM4YHOMY M BEe3HaNMYHOMY pacyeTy, YyyeTy
npoaaHHbiX 6uneTtoB W Moe3foK, COBEpPLUEHHbIX rpaxaaHaMW, OTHECEHHbIMU K JIbFOTHbIM
kateropmam Pecnybnukm KpbiM, Ha o06WeCcTBEHHOM TpaHCnopTe C WCNOSb30BaHWEM
3/1IEKTPOHHbIX CPEeACTB onaThl Npoe3aa.

2.2. baHk-akBanep - baHk BTB (nybnunuyHoe akumoHepHoe o06LWWecTBO), KpeauTHas
opraHmsauusi, BblbpaHHas VIHBECTOpOM, KOTOpas B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuickon ®epepaummn okasbiBaeT duMHaHCOBble ycnyru lNMepeBo3unkam n/mnun npegocrasnseT
MM npuHagnexauwee baHky-akBaepy Ha npaBax cobctBeHHocTn O6opyaosaHmne (MOC-
TepMuHanbl U/unn BanupgaTtopbl) ¢ NpeayCcTaHOBNEHHbIM Ha Hero nporpaMMHbIM obecneyeHnem
ans B3anmogencteus ¢ ACOIM, obecneunBaeT ero TEXHNYECKYIO Hanaaky u obcnyxmeaHue.

BbinonHeHWe oTaenbHbIX paboT mo TexHudeckor noapepxke ACOIN ocywecTensieTcs
baHkOM - 2KBaliepoM B COOTBETCTBMM C [OroBOpaMu, 3aKJIKOYEHHbIMWM Mexay baHkoM-
3KBaliepoM 1 MIHBECTOpPOM.



2.3. BbaHk-amuTeHT MOK - KpeauTHas opraHmsauus, npucoegmHusluasaca Kk ACOI B
yctraHoBneHHoM  KoopauHatopoM ACOIl nopsigke B COOTBETCTBMM € MPOTOKOJIOM
nHdOpMaUMOHHOrO ObMeHa UM 3aka4yuBLIAs A0roBOP MHMOPMALMOHHOIO WM TEXHWUYECKOro
B3anmogencrtemsa ¢ OnepatopoM ACOIT B uensx HasHauyeHusa n obcnyxmsanmm MOK rpaxgaHaMm
Pecnybnmku KpbiM, OTHECEHHbBIM K NIbFOTHbIM KaTeEropmsiM, MMeKLWMM NPaBo Ha NoJslydeHne mep
couMnanbHOM NOAAEPXKM MO JIbFOTHOMY Npoe3ay C MCnosib3oBaHnem MOK.

BaHk MoOXeT BbINONHATL DYHKUMKM BaHka — aMUTEHTa yaoCToBEpeHus BeTepaHa 60eBbix
OENCTBMIA B BUAe NIacTUKOBOMN MAEHTUUKALMOHHOW KapTbl (aanee - YBB/), B cooTBeTCTBUM C
OENCTBYOLWMM 3aKOHOAATeNbLCTBOM Poccumnckon degepaunn.

2.4. DBaHKW-3MUTEHTbl — KpeauTHble OpraHusaumu, OCyuwecTBAaWwme BbINYCK,
pacnpocTpaHeHue, NonofHeHne 7 obcnyxunBaHume 6aHKOBCKMX naaTeXHbIX
KOHTaKTHbIX/6eCKOHTaKTHbIX KapT A4S MCMNONb30BaHMSA B KayecTBe 3NEKTPOHHOro CpeacTsa
onnaTbl npoe3aa.

2.5. baHk-amMnTeHT YBB/ - KpeauTHasa opraHmsauns, ynosJiHOMOYEHHas B COOTBETCTBUU C
OENCTBYOLWMM 3aKoHoAaTenbCcTBOM Poccuinckon ®Pegepaunmm Ha Bblgady YAOCTOBEpPEHUS
BeTepaHa 60eBbiXx [JencTBMA B BuAE MNACTUKOBON WMAEHTUMMKALMOHHOM  KapTbl, W
npucoeamHmewasnca k ACOIN B ycrtaHoBneHHOM KoopAMHaTopoM rMpoekTa nopsake B
COOTBETCTBMM C MNPOTOKONOM MHMOPMALMOHHOIO obMeHa B Lensx Ha3HadeHns n obcnyxmeaHus
YBB/] B kauectBe MOK.

2.6. KapTta — MMKponpoueccopHasa KapTa pas/iMyHbIX MIAaTEXHbIX CUCTEM, B T.4. MOK u
YBB/[l, npepocraesneHHas BaHKOM-3MUTEHTOM B MO0/b30BaHWe pgepxartento - [lonb3oBaTento
ACOIN. MoxeT uMeTb 6eCKOHTaKTHbIN MHTepdenc wuam undpoBor UAeHTUGUKATOP, KOTOPbIA
Monb3oBatens ACOIl pobasun (3apernctpupoBan) B MO6WAbHOM npuioxeHun MirPay ans
coBepleHns 6eckoHTaKTHbIX onepauuin. UndpoBon maeHTMdUKaTop SABMASETCS HE OTAENbHbIM
(camocToATENbHbIM) 3/1EKTPOHHbIM CpPeACTBOM njaTexa, a [AOMOSHUTENbHbIM PEKBU3NTOM
KapTbl. Bce onepauwn, coBeplieHHble C WCNOSb30BaHMEM UNPPOBOro uaeHTudukartopa,
CUNTATCH COBEPLUEHHBIMW C NCMOJSIb30BAaHUEM COOTBETCTBYOWEN KapThl.

2.7. MHorodyHkumoHanoHas kapta Pecnybnukun KpbiMm (gnanee - MOK) - MOK -
6aHKoOBCKasa niaTexxHas 6eCcKOHTakTHas KapTa HauWOHanbHOW naaTeXHoW cuctembl «MUP»,
3MUTUPOBAHHasA baHkOM-aMuTeHTOM MOK, KOTOpaa NpUMeEHSAEeTCa rpaxaaHamu, OTHECEHHbIMU K
NbrOTHbIM KaTeropusaMm, AN y4yeTa COBeplUeHHbIX MOe340K B 06LeCTBEHHOM TpaHCnopTe Ha
Tepputopun Pecnybnukm KpbiM, npoweglwas COOTBETCTBYHOLWY naeHTudumkaumo B ACOIN Ha
Hanuuyme nNbroThl y rpaxgaHuwHa, B TOM 4ucne 3MuUTMpoBaHHasd baHkoM-amuTeHTOM YBB/[ B
¢dopme yaocTtoBepeHus BeTtepaHa 60eBbiX AEACTBUA B BUAE MSIACTUKOBON MAEHTUDUKALMOHHOMN
KapThbl.

2.8. Onepatop ACOIl - locypapcTBeHHOe yHuUTapHoe npeanpuatve Pecnybnuku KpbiM
«KpbiMmaBTOoTpaHc» (YN PK «KpbiMaBTOTpaHC»), KOTOpoe obecneumBaeT KOHTpPONb 3a paboToit
ACOIl B COOTBETCTBMM C HOPMATUBHO-TEXHWYECKUMWU TpeboBaHMAMMK, OpraHu3aunOHHOE W
WHPOPMaLMOHHO-TEXHOIOrNYECKoe B3auMmoaencTtenme  YuyactHukos  ACOI, a Takxe
ocyuwiectenseT cbop M aHanu3 AaHHbIX MPU OKalaHMWM yCNyr nNo npoesay naccaXmpos W NpoOBO3
baraxa 3a HanM4uHblA W 6e3HaNNYHbLIA pacyeT, Yy4deT npoAaHHbiX 6uMNeToB U Noe3nok,
COBEpPLUEHHbIX rpaxaaHaMmu, OTHECEHHbIMWM K JNbIFOTHbIM KaTeropmaMm Pecnybnumku KpbiM, Ha
O6LwecTBeHHOM TpaHCcNopTe C MCMOIb30BaHMEM 3NEKTPOHHbIX CPeACTB onnaThl npoe3aa.

2.9. O6LwecTBeHHbI TpaHCMOPT - aBTOMOOWMNbHbLIN  TPaAHCNOPT W Ha3EMHbIN
ANEKTPUYECKUN TpaHCropT obuwero nosb30BaHWUS Ha MapLlpyTax PerynasipHbiX MepeBO30K Ha
Tepputopun Pecnybnukm KpbiM 1 Xene3HOAOPOXHbIN  TpaHcnopT obwero nonb3oBaHUS
npuropogHoro coobuweHnsa (TpaHCNopTHble CpeacTBa, npuHagnexawue [lepeBo3UnKy Ha
3aKOHHOM OCHOBaHWMK, B TOM 4uuncie aBTobychbl, Tponnenbycol, TpamBan, noesga), Ha KOTOPbIX
OCYLLECTBSAITCSA MepeBO3KM MacCaxmMpoB M NpoBo3 Haraxxa Ha ropoacKMX M MPUropoAaHbIX
MapLlipyTax perynsipHbiX MepeBOo30K Ha Tepputopun Pecnybnnkm KpbiIM no perynvpyembiM
Tapudam, yTBepxaaembiM [OCyaapCTBEHHbIM KOMUTETOM MO uUeHaM U Tapudam Pecnybnnku
KpbIiM, 1 HeperynnpyembiM Tapudam, yTeepxaaembiM NepeBo34ynKkomM.

2.10. [lNepeBO3uMKkM - OpUAMYECKMe nuvua W wuHaMBUAyasbHble TMpearnpuHMMaTenu,
OCYLLEeCTBMSAKWME MNEepeBO3KM MacCaXnpos M npoBo3 bHaraxa Ha MapwpyTax PperynasipHbix
nepeBo30OK Ha Tepputopum Pecnybnunku KpbiM no perynuvpyembiM TapudaMm, yTBep>XAaembiM
FocypapCTBEHHbIM KOMUTETOM MO LeHaM un Tapudam Pecnybnuku KpbiM, U HeperynnmpyembiM
Tapudam, yTBepxaaembiM [lepeBo3unmkamm ACOIN, koTopble 3akntoumMnn [JOrosBop okKasaHus
ycnyr v [JoroBop npeaocTaBfieHMs (UHaAHCOBbIX YCAYr oOpraHusauusMm - noJfib30oBaTensam
aBTOMaTU3NPOBAHHOM CUCTEMbI OMnJiaThl Npoe3aa W ctanu YyactHnkamm ACOI.



2.11. MnatexHbie cuctembl (MC) - nnaTtexHbie cnctembl Visa Inc., MasterCard Europe,
Mir.

2.12. lMonb3osaTtenn ACOI1, MNMonb3oBaTtenu — naccaxmpbl, NUCNOAb3YIOLWMNE SNEKTPOHHbIE
cpeacTeBa onjaTbl Npoesaa Ha obwecTBEHHOM TpaHCNopTe, B TOM YUC/e rpa)XaaHe, OTHEeCEeHHble
K JIbFOTHbIM KaTeropmsm M mMmerwLwme npaBo SIbFrOTHOro npoesaa Ha obLlecTBeHHOM TpaHCnopTe
Ha Tepputopum Pecnybnmku KpbiM, CBeAEHMS O KOTOPbIX BHECEHbl B peecTp MacCaXupos
JNIbIFOTHbIX KaTeropui, u HasdHayuswmne MOK unm yagoctoBepeHue BeTepaHa 60eBbiX AENCTBUIA B
BMAE MNNACTUKOBOW MAEHTUMUKAUMOHHON KapTbl, B COOTBETCTBMKW C [lpaBuMiaMm HasHayeHUs
MHOrodYHKUMOHaNbHON KapTbl xutens Pecnybnnku KpbiM Ans yyeTa COBEpLUEHHbIX MOe3A0K B
obLecTBeHHOM TpaHcnopTe Ha Tepputopun Pecnybnmku KpbiM rpa)gaaHaMmm, OTHECEHHbIMU K
JNIbFOTHbIM KAaTeropusiM, B aBTOMATM3MPOBAHHOW CUCTEMe onjaTbl npoe3aa, SABASKWUMMUCS
npuaoXeHnem 2 K nocrtaHossieHnto Coseta MMHUCTpoB Pecnybnnkm Kpbim oT 28 okTabpsa 2016
roga N2 528.

2.13. Pernctpaumns n/nnn onnaTta npoesna — KOHTaKTHas nnm 6eCKOHTaKTHaa onepauus,
dukcupyrowas ¢ ncnonblosaHmeMm Kaptbl Monb3osatensa wan Kaptel BoguTens dakT okasaHus
TPAHCMOPTHbIX  ycnyr w/wam onnaty npoe3ga. [laHHas onepaums  OCyLecTBAseTcs
Monb3oBaTeneM B TPaAaHCNOPTHOM cpeacTBe [MepeBo34nKa C MCNOMb30BAHMEM Ha TPAHCMOPTHOM
TepMMHase NpyM HaNMUYMM TEXHUYECKON BO3MOXHOCTM COBEPLUEHNS TAKOW onepaummn*,

2.14. Cron-nuct - cnucok KapT, BpeMeHHO WAM MOCTOSAHHO 6/10KMPOBAHHbLIX Ha
CoBepLlIeHne oTAeNbHbIX UK BCeX TpaH3akuun B ACOIM.
2.15. TapudHbin nnaH - ycnoBusi, Ha KoTopbix [lepeBo3umMkuM npegnaratoT

NMonb3oBaTensM ycayrm MNo nNepeBO3Ke, BKAYas CTOMMOCTb, Mepuoj WCNOSb30BaHUA,
KOJIMYECTBO NMEPEBO3OK N APYrne CyLEeCTBEHHbIE MapaMeTpbl.

2.16. TpaHCNOPTHbLIA TEpMUHAN — pa3MeleHHoe B 06WeCcTBEHHOM TpaHcnopTe
obopypoBaHune, KoTopoe BkAw4aeT B cebsa craumoHapHble (Banupgatopbl) M MobuibHbIE
TepMMHanbl KOHAYKTOpa/BoauMTens pAnasa npuveMa onnaTtbl MNpoesja naccaXmpoB M MpoBO3a
b6araxa c ncrnonb3osaHunem SCOIT.

2.17. DnekTpOHHble cpeactBa onnatel npoesga (3COM) - Bce  BuAabl
KOHTaKTHbIX/6eCKOHTaKTHbIX 6aHKOBCKMX KapT, OGECKOHTaKTHbIX CMapT-KapT, MNpPOrpaMMHbIX
NpUNOXeHW, pa3paboTaHHbiX Ana MobunbHbIX TenedoHoB Ha nnatdopmax iOS m Android u
3arpyxaembix Ha MobunbHble ycTponctBa [lonb3osatenein ACOMN, MOK, YBBA w apyrue
BO3MOXHble HOCUTENN MHDOPpMaunmn, 3apernctpupoBaHHble B ACOI n nossonsitowme onnatutb
npoesa U Npon3BoAUTb YYET COBEPLUEHHbLIX NOE340K.

2.18. YuacTtHukn ACOI - KoopanHaTtop ACOI1, NHuBecTtop ACOI, Onepatop ACOI, baHk-
skBanep, baHku-amuTeHTbl MOK, bBaHku-amuTeHTbl YBB, AreHTtbl, [MepeBo3unkn ACOI[,
Monb3osaTtenn ACOI, OpraHusaTop nepeBo30K.

3. MPEAMET OOrOBOPA

3.1. OnepaTtop ACOI1 npenocTasnsieT BO3MOXHOCTb [Monb3oBaTento ncnonbiosatb Kapty
ONa pernctpaumm u/vnam onnaTtbl npoesga B obuwecTBeHHOM TpaHcnopTte, obcnyxunBaemMoM
MepeBo3unkamu, npmcoegmnHusunMmncsa Kk ACOI, Ha ycnoBusx HacToswero Jorosopa.

3.2. OnepaTtop ACOIll He gBNSIeTCA YUYAaCTHUKOM CAENKW Mo okasaHuto [MepeBOo34MKOM
TpaHCNopTHOM ycnyru Nonb3oBaTento, B CBA3M C YEM:

- He perynmpyeT U He KOHTPONMPYET NPaBOMOYHOCTb CAEKN, ee YCNOBUS, a paBHO dakT
M NoCNeacTBUS 3aK/IOYEHUs, UCMOMHEHNS U PacTOpPXeHUs CAenku, B TOM 4ducne dMHaAHCOBbIe
OTHOLWeHNa Mexay NepeBo3unkom u lNonb3oBaTesniem;

- He paccmaTpuBaeT npeTeH3uu [lonb3oBaTesnien, Kacatowmecs HEUCNONHEHUS WAn
HeHagsexawllero NcnosiHeHus NMepeBo34MKOM CBOMX 0653aTenbCTB NO CAeNKe.

4. NPABA N OBA3AHHOCTU

4.1. Onepatop ACOI1 obazyeTcs:

4.1.1. ¢ MoMeHTa akuenta [lonb3oBaTteneMm pAaHHOM odepTbl B MNOMHOM Mepe
obecneunBaTb BbINOSIHEHME YCNOBUN NpeaoCTaBfieHUs YCyr B COOTBETCTBUM C MOSIOXKEHUSAMMU
odepTbl Ha OCHOBAHWMM [AENCTBYHOWEro 3akoHogaTenbcTBa Poccuiickon ®depnepaunm u
Pecny6nuku Kpbim;

4.1.2. pa3MecTuTb HacToswyw odepTy W akTyalbHY MWHPOPMaLUUIO Ha MUHTEpPHET-
noptane ACOIN no agpecy: https://www.bus4you.online/asop/regulations.



4.2. Onepatop ACOI1 nMeeT npaBo:

4.2.1. oTo3BaTb oepTy WM U3MEHUTb YCNOBUSA HacTosLweln odepTbl B O4HOCTOPOHHEM
nopsiake.

4.3. MNMonb3oBaTtenb ACOIN ob6sa3yeTcs:

4.3.1. po MoMeHTa akuenta odepTbl O03HAKOMUTbLCS C MNOMOXeHUAMM [orosopa
ny6aunyHon odepThl;

4.3.2. cobnogaTtb ycnoBus HacTosiwero Jorosopa nybandHomn odepThl;

4.3.3. A0 Hayana noesgkM B o0bwecTBEHHOM TpaHcnopTe obecneunTb Hanuuune
AOCTaToOYHbIX CpeacTB Ha 6aHKOBCKOM cueTe KapTbl A4ns onnaTtbl NOE34KK;

4.3.4. B Cflyyae HeOoCTaTOYHOCTU AEHEeXHbIX CcpeacTB Ha 6aHkoBCcKOM cyeTe, KapTte
n/vnn  HaxoxaeHum Kaptbl B CTOn-nMcTe onaatuTb Npoess HalAWU4YHbIMU - AEHEXHbIMU
cpeacTBamMum Ha o6LWKMX OCHOBaHMSAX A0 MOMEHTa BbiBoAA KapTbl M3 CTon-aucra.

4.4. Nonb3oBaTento 3anpeLaeTcs:

4.4.1. nepepasatb KapTy TpeTbMMm nuuaMm (NpPUMMEHMMO 415 NuL, MMEeKLWMX MpaBo Ha
NIbIOTHbIN Npoe3n);

4.4.2. crnbaTtb, nepenambiBaTb MM WUHBIM CNOCOOOM M3MEHSATb LENOCTHOCTb U hopMy
KapTbl, Bklo4Yass Bce Cnocobbl BO3AEACTBUS, MNPUBOASILLUME K MOBbIWEHHOMY (U3NYECKOMY
n3Hocy KapTbl;

4.4.3. nogBepratb KapTy AeNCTBUIO 3KCTPEManbHO HU3KUX U/WUN BbICOKMX TeMMepaTyp,
TEPMUYECKOM U XMMMYeckon o06paboTke, BO3AENCTBMIO 3NEKTPOMArHUTHLIX MoNen wu
ANEKTPUYECKUX paspsifioB, He CBA3a@HHbIX C TeXHOJ0rMem pacnpocTpaHeHns u obcny>XnBaHus
KapTbl;

4.4.4. HaHOCUTb Ha KapTy aKpaHUpYOLWMIA paanocmMrHan rnokpbitusa uan nomewartb Kapty
B 3aKpbiTble Yyexsbl UNuM Apyrme npucrnocobneHuns, cogepxalime sKpaHupylowme matepuansl U
He no3gonswwme obecneuntb B3amMmoperncTene KapTbl M TpaHCNOPTHOrO TEpMMHanNa npu ee
obcnyxmneaHuu.

4.5. Monb3osaTtenbe ACOIT nmeeT npaso:

4.5.1. npyHMMaTb peweHne 06 ncnonb3oBaHnM KapTbl U YCI0BUA NpeaoCcTaBieHns ycnyr
B COOTBETCTBUM C MOJIOXEHUSMKN HacTosiwero [loroeopa nybnnyHomn odepTsl;

4.5.2. TpeboBatb oT OnepaTtopa ACOIl obecnedyeHns ycroBun npenocTaBneHUs ycnyr B
COOTBETCTBUM C NONOXEHMNAMU HacToswero [lorosopa nyb6nnyHon odepTsbl;

4.5.3. nonb3oBaTenb BrApaBe B /060N MOMEHT OTKasaTbCsa OT 6e3Hann4yHOon onnaThl
npoesaa u OCyLLeCTBUTb ONfaTy HaJM4YHbIM CNOCO6OM.

5. NOPAAOK NCTOJIb3OBAHUA KAPT A4 OMNNATbI MPOE3JA B OBLLECTBEHHOM
TPAHCIIOPTE

5.1. [Ing ocyuwecTBneHusa onsaTbl Npoe3saa C Uucrnosib3osaHmeM KapTbi:

5.1.1. Nonb3oBaTenb AonxeH ybeanTbCs, YTO B TPAHCNOPTHOM CpeAcTBe /INbO B MyHKTE
npuema onnatbl NepeBo3ymKa ycTaHOBNEH TpaHCMNOPTHbIM TepMUHan uiu apyroe obopyaosaHue
MNepeBo3umka: Npu BXoAe B TPAHCMOPTHOE CPEACTBO WU B MYHKTE npuMeMa onsaTtbl pa3MeLleHbl
cooTBeTCTBYOWME NHHOPMALMOHHBLIE HAaKNENKN;

5.1.2. ecnu lMonb3oBaTesib HaMepeH BbIMOJHUTL OnJaTty npoe3ga C WCNOSb30BaHWEM
umndgposoro naeHTudukatopa Kaptol, To Nonb3oBaTenb NpeasBapuTenbHO AO/KEH aKTUBUPOBaATb
MobunbHoe npunoxenune (MirPay) Ha cBoeM MObWUIbHOM ycTponctBe. na paboTbl MOBUIBHOIO
npunoxeHus NMonb3oBaTento MoXeT noTpeboBaTbCa NoAKOUYEHNE K ceTn NIHTepHeT;

5.1.3. ana onnatel npoe3ga [lonb3oBaTento Heo6XoAMMO MpuIoXUTb KapTy wam
MobunbHoe ycTponctBo NFC-uHTEpdencoM K cuuTbiBalOWEMY YCTPOWCTBY Ha TpPaHCNOPTHOM
TepMuHane unu apyrom obopyaosaHunm [NepeBo3yuka. lNpu KOHTaKTHOM onnaTte HeobxoaAnMMO
KapTy BCTaBUTb B CUYMTbIBAKOLLEE YCTPONCTBO Ha TepMUHanNe BoAUTENS;

5.1.4. npu ycnewHon onnate npoesga TpaHCNOPTHLIA TepMWUHan BblAACT 3BYKOBOW
CUrHam M Ha aKpaHe nosBUTCs coobueHune «lpoe3g onnadeH» (B obopyanosaHuun MNMepeBo3yunka
BO3MOXHbl Apyrne BuAbl coobuweHni). MobunbHbIN TepMUHAN  KOHAYKTOpa/BoauTens
HaneyaTaeT 6uneT, Ha KOTOPOM MNevyaTaeTcs qr-kKoA C peKBM3MTaMW KacCoBOro yeka. Banugatop
buner He nevyaTaeT, a Qr-ko4 C pEeKBM3MTaMM KacCOBOro 4eka oTobpaxaeTcsa Ha 3KpaHe
Banunpatopa, vHdpopmaumio o0 Gunete MOXHO MONYyYUTb MOCPeAcTBOM Beb-cepBuca <«JIMUHbIN
kKabuHet naccaxupa», HaxoasLwerocs no aapecy B cetu WHTEepHeT
https://cabinet.bus4you.online/



5.1.5. B cnyyae ecnu onnaTta npoe3ga 3aBepulaetca ¢ owubkon, TepmmHan BblaaeT
CUrHan, U Ha 3KpaHe TepMMHana BbiBOAUTCA coobuieHne 06 owmnbke;

5.1.6. ecnu onnaTta npoesaa He MOXeT 6blTb BbIMOSIHEHA C MCMoSb3oBaHMeM KapTbl, TO
MNMonb3oBaTesnb AOIKEH BbINO/IHUTBL ONJATy 3a Npoe3a APYrMMM NNaTeXHbIMU CpeacTBaMMy.

5.2. KapTa MoXeT 6bITb HE MPpUHATA ANa onnaTbl Npoe3aa Ha TepMuUHase no cieayrwmm
NpUYNHaM:

5.2.1. Kapta 6nokmpoBaHa B ACOIl (umMeeTcss 3afO0/HKEHHOCTb MO onJjaTe npoesja
KapToin 3a paHee coBeplleHHble MNOE3AKW, MpW onnate KOTOPOM HE Mpou3OoLWIo CnucaHue
OEHEXHbIX CPEeACTB);

5.2.2. KapTta noBpexaeHa nnu ownbka uteHmna KapTtbl (TEpMMHAN HE MOXET CUMTaTb UK
obpaboTaTb MHGOPMaLUIO C KapThbl);

5.2.3. wnctek cpok pgencteus KapTbl MexAyHapoAHbIX MaaTexHbiXx cuctem Visa u
Mastercard;

5.2.4. KapTy cnnwkoM 6bICTpO OTBENU OT CYUTbIBATENS;

5.2.5. K cunTbiBaTENO NPUNOXEHO HECKOSIbKO KapT O4HOBPEMEHHO;

5.2.6. BaHKOM-3MUTEeHTOM KapTbl YCTaHOB/IEHbI OrPpaHUYEHMS Ha MpPoBeAEeHMe NnaTexen
6e3 BBoaa PIN-kop;

5.2.7. OTCYTCTBYET TEXHUUECKAsS BO3MOXHOCTb COBEPLUEHUNS onepaunn.

5.3. KapTta MOXeT NOBTOPHO WUCMNOMb30BaTbCA AJ1A OnjaaTbl Npoe3ja Ha TeKkylweMm pence
TpaHCNoOpTHOro cpeacrtBa lNepeBo3unka: B TedeHne 30 MMH. BO3MOXHA onJaTa npoe3aa OAHOWN
KapToli natm noe3aok (3a MCKOYEHUEM XENe3HOAOPOXHOro TpaHcnopTa).

5.4. Ecnu TepMmuHan Bblgan coobueHne «KapTa HaxoauTcs B CTON-AUCTE», 3TO
O3Ha4yaeT, 4YTo Mo AaHHoW KapTe paHee 6blna coBepuleHa rnoe3gka, Npu ornjate KOoTOpoM He
NMPOU30LWWI0 CNMCaHNe AEeHEXHbIX CPeACTB. DTO MOrfo NPOM30NTM M3-3a HeaocTaTka CpeacTB Ha
KapTe Ha MoMeHT onnatbl, 610kMpoBkn KapTbl BaHKOM-3MUTEHTOM WAN MHbLIX NpobneMm npwu
BbIMOJIHEHUM NaTexa.

5.5. ng ycnewHoro BbiBoAa KapTbl n3 cron-nncrta lonb3oBaTenb AO/KEH 3a4UCUTb
A€eHeXHble cpeacTea Ha 6aHKOBCKMI cyeT KapTbl, C MOMOLWbI KOTOPOW OCyllecTBasieT onsaTy
npoesaa, B obbemMe, AOCTAaTOYHOM ANS MOralleHMsa 3a40/KeHHOCTM M onnaThl NpeanoaaraemMoro
npoesaa.

5.6. Tlonb3oBatenb C Uuenbk noaydyeHns wuHdbdopMaumm 06 UCTOPUM COBEPLUEHHbIX
noesaoK, OMJlavyeHHbIX C MOMOoWbio KapTbl, M HaaMuuio 3a40/KEHHOCTM 3@ COBEpLUEHHble
noesaKkM MOXeT BOCMNOJIb30BaTbCsl Be6-cepBNCOM «JTNMYHbIM KabMHET nacca)mpa», HaxoasiWeMCs
rno agpecy https://cabinet.bus4you.online/

5.7. B cnyuyae ytepu KapTbl Heob6XxoAMMO MO3BOHUTb Ha ropsuyk JMHUKO baHka-
aMuTeHTa Ana 6nokupoBkn KapTbl unu 3abnokumposatb KapTy, obpaTmBwucb B 6amxanwum
odunc 6aHka, NMbo caMocToAaTeNnbHO — B MobunbHOM npunoxeHun nnn NHtepHeTt-6aHke baHka-
9MUTEHTA.

6. NOPAAOK NCMOJIb3OBAHNA MOK A719 PETUCTPALUNKW NIbFrOTHOIO NMPOE34A B
OBLIECTBEHHOM TPAHCIIOPTE

6.1. Anga ocylwecTBNeHNS perncTpaummy broTHOro rnpoesaa ¢ ucnosb3osaHnem MOK:

6.1.1. Nonb3osaTesnb A0/MKEH nony4yuts MOK B cooTBeTCcTBUM C [1paBuiaMmn HasHadyeHUs
MHoOrodyHKLUMOHaNbHON KapTbl xutens Pecnybnmkn KpbiM ans ydeTa coBeplUeHHbIX MOe3A0K B
obLecTBeHHOM TpaHCcnopTe Ha Tepputopun Pecnybnukmn KpbiM rpaxpaHamu, OTHECEHHbIMU K
NbrOTHbLIM KaTeropusiM, B aBTOMAaTM3MPOBAHHOW CUCTeMe onnaTbl Npoesfa, YTBEepPXAEHHbIMU
noctaHosneHuem rlpasutenbctBa Pecnybnukn Kpbim oT 28 okTabpa 2016 r. N2 528 «O
CO34aHMM aBTOMATM3MPOBAHHOWM CUCTEMblI OMJaTbl MNpoe3ga Ha MaplwpyTax perynspHbix
rnepeBO30K>»;

6.1.2. o nocagkn B ob6uwecTBeHHbI TpaHcnopT [Monb3oBaTenb AO/MKeH ybeamTbcsi O
HanMumu npu cebe AJOKYMEHTOB, MOATBEPXKAAOLWNX HANNYMNE NbIOThI;

6.1.3. TMonb3oBatenb 06sa3aH NpuaoXxutb MOK K cuuTbiBaloWeEMy YCTPOMCTBY Ha
obopynoBaHun lNepeBo3umka B MyHKTax npueMa onsatbl NMb6o Ha TpaHCNOPTHOM TepMMUHane
nocne nocagku B O6WeECTBEHHbIN TpaHCNOPT ANa perucrpaunm npoesga. B cnyuyae He
npuknagbiBaHns MOK Kk cuMTbiBalOWEMY YCTPOMCTBY JSIbFOTHas noesgka CYMTAETCS Hey4YTeHHOM.

6.1.4. Perncrtpauus nbroTHoro npoesga conpoBoxaatowero Monb3osaTtens MOK (npwu
Hannumn npasa [lonb3oBatena MOK Ha conposoxpawuwero, Ho He 6onee o04HOMO)
ocyuiecrtenseTcs no MOK, npuHagnexaien Monb3osatento MOK.



6.2. MOK MoxeT O6biTb He nNpuHATa ANS perncrpaumuM npoesga Ha TPaHCMOPTHOM
TepMuHasnie No cneayrwmm npuynHam:

6.2.1. MOK 6nokunposaHa B ACOIN;

6.2.2. baHKOM-aMuTeHTOM/OnepaTtopoM MOJlydeHbl CBEAEHUS O MNpeKpaleHun mMmep
coumanbHOM NoAAEPXKWU MO SIbFOTHOMY Mpoe3ay;

6.2.3. MMeeTCa 3a40/IXKEHHOCTb MO onnate npoe3ga KapTol 3a paHee COBepLUEHHble
noesaku, Jsbrota Mo KOTOPbIM MpPeaoCTaBfseTcs 4YacTUYHO W MpuM onjaTe KOTOpbIX He
MPOM30LLI0 CNUCAHNE AEHEXHbIX CpeacTB;

6.2.4. ncnonb3oBaHne MOK npekpalleHO B CBA3M C €€ 3aKpPbITUEM;

6.2.5. owmnbka yteHna MOK nnm MOK nospexaeHa (TpaHCNOPTHbLIA TEPMUHAN HE MOXET
cyuTaTb MM obpaboTtaTb MHGOPMaALUIO C KapTbl: CJIMWKOM ObICTPO OTBENM OT CUMUTbIBATENS, K
CUNTbIBATESNIO NMPUSIOXKEHO HECKOIbKO KapT OAHOBPEMEHHO);

6.2.6. HEeT TeXHWYECKOI BO3MOXHOCTMN COBEPLUEHMS onepaumu.

6.3. B cnyyae ytepn MOK Heob6xoAMMO MO3BOHUTbL Ha ropsivyto NnHU baHka-amuTeHTa
MOK pns 6nokmpoBkn MOK umnm 3abnokupoBatb M®K, obpatmBwucb B 6amkanwmin odbuc
6aHka, nnbo camoctoaTenbHO - B MoO6MAbLHOM npunoxeHnn wnn WHTepHeT-6aHke baHka-
aMuTeHTa MOK.

7. OTBETCTBEHHOCTb CTOPOH

7.1. CTOpOHbI HeCyT OTBETCTBEHHOCTb 3a HEWUCNOJIHEHME W/WUAXM HeHaanexauee
WCMOJSIHEHME CBOMX 06s13aHHOCTEelr No Hactosiwemy [orosopy nyb6nmnyHon odeptbl, NpaBunam
ACOI1 v 3akoHodaTenbCcTBY Poccuiickon deagepaumu.

7.2. B cnyyae HaHeceHnuns ACOIN ywepba nyTeM HECaHKLUMOHUPOBAHHOIO UCMOJIb30BaHMUS
KapTbl camum [lonb3oBatenem nmMb6o HeE3aKOHHbIMW W (MNKM) HenpaBOMEPHbIMU AENCTBUSAMMU
TpeTbux Nuu, KoTopbiM lMonb3oBatenb 406poBOAbLHO Nepenan KapTty, MNMonb3oBaTenb Bo3MeLllaeT
OnepaTtopy wn YuactHmkam ACOIl npuymHeHHbIn yuwepb B nonHoM ob6beme B nNopsiAake,
yCTaHOBJ/IEHHOM 3aKOHOAAaTeNbCTBOM Poccuiickon deaepaumu.

7.3. Onepatop ACOIl He HeceT OTBETCTBEHHOCTb 3a 3a4EepXKW W CpbiBbl PENCOB,
npoucxogswme no BMHe [lepeBo3umka, ycnyrm Kotoporo [lonb3oBaTenb onaatMn  C
ucnonb3oBaHmeM KapTbl. PaccmoTpeHue Bcex npeTeH3umih [lonb3oBaTenen, BbiTEKawWwux wu3
YKasaHHbIX CuUTyauui, ocywecteastoTca [lepeBO34UMKOM camocToaTenbHo 6e3  ydacTtus
OnepaTtopa ACOI.

7.4. OnepaTtop ACOIl He HeceT OTBETCTBEHHOCTb 3a Ntobble YyObITKM UM YNYLLEHHYIO
Bbirogy [lonb3oBaTens, BO3HUKLIME BCAEeACTBME HEO3HAaKOMJeHWs W/Wanm HeCcBOEeBpPEeMEHHOro
O3HaKoMseHuns Nonb3oBaTtens ¢ ycnoBuaMm HacToswen OdepThl.

7.5. Onepatop ACOIl ocraBnsger 3a cobon npaBo MOAHOMO WM YACTUYHOIO
HEBbINONIHEHUA 0653aTenbCcTB No  AaHHoMmy [JorosBopy nyb6numuHonm odepTbl B Clydyae
BO3HUKHOBEHUS (POPC-MaKOpHbIX CUTyauun (Henpeoaonumasas cwuna, HanpuMmep, CTUXUNHOEe
b6encrteme, BOeHHble aencrteusl, 3abacTtoBku, MaccoBble 6ecnopsakum u T.4.), HE 3aBUCALUX OT
aenctemn CTopoH, ydacTteytownx B OdepTe, HO BeayLMX K HEBO3MOXHOCTM WCMOSHEHUS ee
yC/li0BUNA.

7.6. lonb3oBaTenb HeCeT OTBETCTBEHHOCTb 3a HeAnOCTOBEPHOCTb  CBeAEeHWH,
npeaocTtaBneHHbIX MM npu obpaweHmn kK OnepaTtopy ACOI no Bonpocam obcnyXxuBaHus B
ACOI.

7.7. Puck BO3HUKHOBEHUSA YObLITKOB B pe3ynbTaTe yTpaTbl [lonb3oBatenem KapTbl B
nonHom obwveme HeceT lNMonb3oBaTensb.

8. PACCMOTPEHME OBPALLEHWI MOJSIb30BATEJIEN ACON

8.1. Mo BonpocaMm wucnonb3oBaHus KapTbl Ana onnaTtbl npoes3ga B O6WeCTBEHHOM
TpaHcnopTe MNonb3oBaTtento ACOIN Heobxoanmo obpallaTbes:

- Ha «rops4yto AnHuo» ACOIN no 6ecnnatHoMy TenedoHy88006003082;

- yepes 3MeKTPOHHYIo nouTty krimavtotrans@mtrans.rk.gov.ru;

- yepe3 «O6paTHyl cBaA3b» Ha Beb6-canTe Onepatopa NO agpecy B CETU WHTEPHET
http://krimavtotrans.info/goryachaya-liniya.html, pasgen: MNMopatb anekTpoHHOe ob6pauleHue.



8.2. Mpn Hannuum xanobei, ObpaweHne [MNonb3oBatens ACOI Ao/KHO cogep)XaTb
cnenyouwyr MHopMaumio:

- AaHHble [Monb3oBaTtensa (damMununs, wmMms, OTYECTBO, HOMEP KOHTAKTHOro TenedoHa
nU/vinn agpec 351eKTPOHHON NOYThI);

- Ha3BaHue baHKka-aMuTeHTa, NepBble WeCTb W NOCNeAHMe 4eTblpe undpbl HOMepa
KapTbl Monb3osaTtens ACOI1, koTopas ncnonb3oBasacb Npu onaaTte npoesaa;

- TexHonorms onnaTtbl 3a npoe3a: 6aHKoBCKaa pacyeTHas Kapta uam MmobunbHoe
npunoxenne (MIR PAY);

- onucanme xanobbl, B T.4. HOMEp MapLlpyTa, BpeEMS U AaTa MHUMAEHTa.

K obpaweHnto, npun HeobxoamMMOCTM, NpuKIagbiBaloTCa AOKYyMeHTbl (6bunet w ap.),
noATBepXXAarLmne coBepLlieHne onepaumm rnoesaku.

8.3. Onepatop ACOIl npuHMMaeT, perucTpmpyer W paccMaTpuMBaeT YCTHble WU
nMcbMeHHble obpalweHus Monb3osaTtenen ACOI, cBs3aHHble c obcnyxuBaHuem KapTbl.

8.4. OnepaTtop ACOIl nocne nonyyeHma ot [lonb3osatens ACOIl MUCbMEHHOrO
3aaB/IeHns, B TOM yncne xanobbl, 06a3aH B TeyeHme 30 (Tpnauatn) KaneHgapHbIX AHEN CO OHSA
nosyyeHns 3asB/ieHMs pacCMOTpPeTb ero u coobwmtb no TpeboBaHuio [lonb3oBaTens o
pe3ysibTaTax pPacCMOTPEHMS MUCbMEHHO Ha MOYTOBbIA WU/WM SNEKTPOHHbIA agpec, YKa3aHHbIN
Monb3oBaTenem ACOIlB 3asgBneHUN.

8.5. Tlpn Heobxogmmoctn Onepatop ACOIT MOXeT 3anpoCuTb AOMNOJHUTENbHYHO
nHdopmauunto ans obpaboTkm obpawenHmns Monb3osatens ACOI.

9. AOMOJIHUTEJIbHbIE YC/10BUA

9.1. MNMonb3oBaTtenb ACOI npusHaeT, UToO BCe yCoBUA HacTosuwero [ljorosopa ny6anyHom
odepTbl MY MNOHATHbI, N OH NPUHUMAET nx 6e3yCcnoBHO M B NOSIHOM obbeMe.

9.2. B cnyuyae BHeceHuss OnepaTtopoM M3MeHeHun B [loroBop nyb6anyHon odepTbl Takme
W3MEHEeHUs BCTyMawT B CUy NO uctedeHunm 3 (Tpex) pabounmx [AHEN C MOMEHTa WuX
onybnukoBaHmsa Ha canTte Onepatopa ACOIM http://krimavtotrans.info/asop.html B pasaene
«ACOIM».

9.3. lMpu HecornacMm ¢ HOBOW pepakuuen Jorosopa nybnuyHon odepTtbl Nonb3oBaTesNb
MMeeT NpaBo OTKasaTbCs OT MO/b30BaHWA yCryraMmu, npeaocTaBnsieMbiMuM B pamkax [orosopa
ny6anyHom odepThl.

9.4. OcyuwectBneHne Peructpaumm npoesga C ucnonb3oBaHveMm KapTbl € AaThl
BCTYMJIEHUS B CUJIY HOBOW pepakumen [orosopa nybnmnuyHonm odepTbl SBASETCS COr/TacUeEM
Monb3oBaTens c HOBOW peaakKumen.

9.5. 3a HeBbINOMIHEHME WU HeHaasexallee BbiNosHEHUE 06A3aTeNnbCTB NO HaCToALWEMY
Jorosopy nyb6nuuyHonn odeptbl Onepatop ACOIN wmn Monb3oBaTesb HECYT OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOoHOAATeNbCTBOM Poccuinckon ®egepauun.

9.6. Bz3aumMmooTHoweHus CTOpOH, He YyperyauMpoBaHHble HacTosawmMm [oroBopom
ny6nyHom odepTbl, NoanexaT perynmpoBaHuo 3aKkoHoA4aTeNbCTBOM Poccuiickon degepaunn.



